
Powered by Experience.  
Driven by Excellence.
We have invested in our commercial security business by making 

key acquisitions to enhance our technical and service capabilities 

for our customers. Our new commercial division has assembled 

top system integration talent to provide a holistic approach to the 

problems that risk, resilience and security leaders are facing now 

and must prepare for in the future.

We realize that business leaders aren’t looking for prepackaged 

solutions—they want solid advice, technical expertise, innovative 

thinking and consistent delivery performance that is scalable. 

Customers tell us that juggling multiple physical security, fire 

suppression and monitoring providers isn’t their ideal choice,  

and now we can address those issues, too.

S E C U R I T Y  |  F I R E  |  L I F E  S A F E T Y

Access Control  |  Alarm Monitoring  |  Analytics & Reporting  |  ATM & ITM  |  eSuiteSM Account Management 

Fire Alarm Systems  |  Health & Nurse Call  |  Hosted & Managed Services  |  Integrated Solutions  |  Intrusion Alarm Systems 

Network Deployment & Management  |  Risk Management Consulting Services  |  Security-Only Networks 

Sprinkler Systems  |  Structured Cabling  |  System Customization, Installation & Support  |  Video Solutions

Understanding Your Needs

Our unique approach starts with understanding 

your company, culture and footprint. You can expect 

your ADT Commercial team to have a high level of 

expertise and take the time to become well-versed in 

your strategic, physical and life safety challenges.

Adding Value

We staff dedicated commercial security 

professionals who will take ownership, from 

program design, management and implementation 

to ongoing performance measurement. They 

think out of the box and will raise their hands 

when things need to be looked at proactively. 

Delivering Reliable Performance

We deliver customer service excellence 

that includes accurate estimates, timely 

installations and transparent service costs. 

Our local offices take great pride in their 

delivery and are compensated in part based 

on customer satisfaction survey results. 

T H E  P O W E R  O F 
P A R T N E R S H I P



SSI  
Integrated Installation 
(Multi-Site) 2018

SSI  
Installer of the Year 
2018 

SDM  
Dealer of the Year 
2017

A new leader in commercial security, fire and life safety.

ADT has been serving businesses for more than 145 years. After splitting from its parent 

company in 2012, ADT emerged as a separate company initially focused on home and small 

business security. Since then, ADT merged with Protection 1, building upon its commercial 

capabilities and customer focused approach with over 10 strategic acquisitions. ADT Commercial 

is founded on decades of experience serving commercial and National Account clients.

We’ve grown our commercial technical competency to serve customers in a unique way—with  

the scale and expertise to meet your needs throughout the U.S. and Canada. Our leadership 

has a single-minded focus on security—having spent the majority of their careers in the security 

industry. The ADT Commercial vision is to offer a unified approach to your security needs.

Expertise in delivering customer 
service excellence and servicing 

multisite National Accounts.

Providing leadership in fire, 
life safety and integrated 

security solutions.

Offering risk management 
consultancy and expertise servicing 

Fortune 1000 and global enterprises.

adt.com/commercial
833.238.5224

We are committed to customer service excellence.
We provide customers with the best of both worlds—a strong 

U.S. and Canadian company with local offices providing  

a quality service experience.

We dispatch technical personnel certified to service the 

systems at your sites, and they show up on time with the right 

equipment. We also email you an expected service time 

arrival and technician picture, so you know what to expect, 

and when. 

We strive to answer calls within a few rings—with no 

automated phone systems. Same-day service is our goal, not 

an upcharge. We have thousands of in-house technicians to 

help us deliver this exceptional service response.

Our enterprise-level solutions include Lenel OnGuard, 

Honeywell Pro-Watch, Software House, AMAG Technology, 

Genetec, Avigilon and Milestone. In select markets, we also 

offer Edwards, Notifier and Gamewell FCI.

We created a National Account Program that makes it easy 

for you to do business with us by offering a single point  

of contact and dedicated teams to proactively manage  

your program.

We have dedicated commercial and National Account  

monitoring centers—redundant and listed by Underwriters 

Laboratories. We provide monitoring and advanced network 

services through our own National Account Operations 

Center and two Network Operations Centers.

O U R  G U I D I N G  P R I N C I P L E S

Customers are Our True North 

Our reputation is based on how we serve our customers.

Our People are the Difference 

We strive to be the best technically-trained team in  

the business.

Dedicated to Commercial Security 

We are 100% focused on our commercial customers.

One Ideal Partner 
We are the premier holistic solutions partner—a full-service  

national company with nimble local delivery teams.


