”» THE ART OF EXCEEDING EXPECTATIONS

eSuite”

eSuite helps multi-location businesses keep a finger on the

pulse of their organization.




We continue to enhance our capabilities to
better support your security needs—including
new integration with Bosch intrusion detection
panels and additional integration with DMP

panels, including access control.

NEXT GENERATION ACCOUNT MANAGEMENT

FEATURE RICH, USER FRIENDLY

INTUITIVE FUNCTIONALITY
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TRANSPARENT DATA REPORTING

ACCESS CONTROL INTEGRATION
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Next Generation
Account Management

We listened to the evolving needs of
national customers, then designed
eSuite to address them.

This next generation account management tool is

highly intuitive to help multi-location customers keep

a finger on the pulse of their organization. The mobile

interface adds an incredible amount of flexibility,

allowing your team to utilize key features of eSuite

on their mobile devices.

Activity Dashboards

Activity dashboards let you quickly view critical location
activity in a summary activity map or as a trending graph.
You can easily define a specific time period and then

drill down using individual activity maps and graphs.

ESUITE MOBILE FOR THE WAY YOU WORK TODAY

Create temporary location schedules.

View and edit location contacts.

Place intrusion alarm panels on or off
test, watch tested zones check into our

central station in real time.




Feature Rich and User Friendly

Dashboard Notifications can be quickly configured
to send selected daily dashboard activity notifications
via email, keeping your team in the loop and on top
of anomalies.

Schedules change often so we allow you to modify
existing schedules or create temporary schedules
with "drag-and-drop” ease.

Contact Management is a breeze. Edit location

contacts and implement permissions by territory,
level or title—with the ability to effortlessly modify
contact information for a single location or for

multiple locations at once.

Reporting features are robust and empower you
to run dozens of standard activity and exception
reports in real time, or schedule reports for
recurring delivery via email.

Location Information becomes much more
actionable when you have access to panel information
for all locations and can store location-specific
information for easy retrieval—including installed
product photos, fire alarm inspection documents

and more.

System Tests can be handled anytime, with the ability
to place a intrusion alarm system on test and remove
from test, online. Watch test signals check in to our
central station.

Permit Management allows you to input location
permit numbers and expiration dates for convenient
reporting and renewal tracking. Permit management
services are also available.

Location Permission Management lets you assign
location permissions to your key personnel by territory
or site, along with access to specific features and the
functions that you choose to share.



THE ART OF

EXCEEDING

Product Inventory features allow you to run

reports of all products we have installed at your
locations. You can quickly view install dates, warranty
and maintenance expiration dates, and approximate

replacement costs for budgetary planning.

Video Verification is a "must have” where a
"verified” alarm is required to ensure a prompt
response by law enforcement. Video verification
service allows your security team to view video
associated with intrusion alarm activity via
eSuite for up to a year after each event.

NEW Dual-Factor authentication allows

the eSuite administrator to enable dual-factor
authentication for their company’s eSuite

users to assist with increased security protection.

NEW Keypad Code Management is an optional
feature that allows your authorized users to request
edits to location contact keypad panel codes at one
or multiple locations—plus, users of DMP and Bosch IP
or cell communication path panels can make those
edits instantly.

NEW Access Control features integration to DMP
IP or cell communication connected panels and
allows for powerful efficiency and control over
remote site permissions. In addition to existing
real-time panel code edits, authorized users

can now remotely edit, add and remove access

control credential permissions in real time.

NEW Arm/Disarm & System Status with cell or
IP-connected DMP panels allow display of system
status on eSuite dashboard, (armed, disarmed,
or armed with bypass). Authorized users can arm
and disarm systems remotely through eSuite.



Commitment of Proven Leaders

We are committed to using the strength of our brick and mortar local office footprint, operations centers,

technological capabilities and experienced staff to earn your trust.

We recognize that our success is incumbent upon providing solutions that help protect and enhance
your business—with outstanding customer service at every touchpoint.

Commercial Market Strength

Our National Account strength has been built in part through the acquisition of solid local integrators that
bring extended technological skill sets, including new risk management services and a 24/7/365 technical
help desk to support advanced solutions, along with brilliant entrepreneurial thinking to our team.

We have a unique story in that all of the leaders of these strategic acquisitions have combined into our

National Account organization and have chosen to stay with our company. Their leadership continues

to provide insightful guidance to our technological, operational and strategic decision-making.

Customer Service Focused

Our organization is driven by the customer-focused practices that have achieved numerous industry

accolades—recognizing ADT as a service delivery leader.

(& SAME-DAY/NEXT-DAY SERVICE
@ CALLS ANSWERED BY A LIVE ATTENDANT IN 60 SECONDS OR LESS
@ DEDICATED NATIONAL ACCOUNTS OPERATIONS CENTER

& EXPERT DESIGN & OPERATIONAL TEAMS TO MEET A RANGE OF NEEDS

As a National Account client, you will continue to enjoy the service excellence you have come to expect—along
with added benefits, including an expanded North American office footprint. Added breadth and depth of
technical capabilities will help keep your organization secure, with a focus on strategy as business threats

and technology evolve.



COVERAGE ACROSS NORTH AMERICA

ADT is unique within the industry as a single-source provider offering both physical
and cybersecurity. We own 12 state-of-the-art monitoring centers located across North
America—including Network Operations Centers designed to meet your organization's

highly specialized enterprise-level security, IT and cybersecurity requirements.

W Corporate Headquarters

9 Monitoring Centers

® Branch Locations

ADVANCED SECURITY NATIONAL ACCOUNT NETWORK
OPERATIONS CENTER OPERATIONS CENTERS OPERATIONS CENTERS

Mesa, AZ Irving, TX Newark, DE
Mississauga, ON Greensboro, NC




Let's Start a Conversation

GIVE US A SITE OR A PROJECT AND LET US

EXCEED YOUR EXPECTATIONS

We make it easy to switch providers, and our onboarding process is

predictable, dependable and painless. You will be assigned a dedicated

team to help with recommending and implementing the solutions that

4

ENTERPRISE-LEVEL
SECURITY

Our support footprint of
enterprise-level video and access
control platforms has expanded
to include most major brands
and offer risk management

consulting services.

SslI
Integrated Installation
(Multi-Site) 2018

Installer of the Year

800.799.1204
adt.com/GSX
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NATIONAL ACCOUNT
OPERATIONS CENTER

The ADT National Account
Operations Center is dedicated
to deployment and service on

our National Account clients.

SDM
Dealer of the Year
2017

fit your needs—ensuring a seamless transition.
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CYBERSECURITY

The ADT Cybersecurity Advanced
Security Operations Center is
staffed by highly experienced
analysts focused on actionable

managed detection and response.

A+ BBB Rating
Accredited
——r Business
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State of North Carolina, 7535P2, 7561P2, 7562P10, 7563P7, 7565P1, 7566P9, 7564P4; NY 12000305615; PA 090797;

MS 15019511.

1180523 09/18



