
Home Activity  
 

Filter 

To narrow your list of activities, or see only certain device information, tap the FILTER button at the 
top of the list. To search by time of occurrence, tap Time; to search by specific device, tap Narrow 
by. After you have set the filter parameters, tap Apply filters at the bottom of the screen to initiate 
the new search. If you change your mind about using a filter, tap Clear all filters to initiate a new 
search without filters. 
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 Cameras 

 

  Cameras 

To view images from cameras, you can watch images from the Dashboard itself. You can also select 
a specific camera to view from the Cameras list on the Dashboard.  

Viewing Video from the Dashboard  
An image from one of your cameras appear at the top of the Dashboard. The name of the camera 
from which the image originates appears at the bottom of the image. Swipe the screen to the left or 
right to display pictures from other installed cameras. 

   

Live Streaming 

The LIVE tag appears in the upper right corner when the Dashboard image is streaming (as in the 
figure on the left above). When not streaming, a snapshot appears in the Dashboard instead, along 
with the tag View Live Video (as in the figure on the right above). Tap View Live Video to switch to 
live streaming; the tag changes to LIVE. Whether live streaming is used is determined in the 
User Preferences setting. 

Full Screen Display 

Tap the Full Screen icon  on the lower right corner of the image to display the video image full 
screen. Tap the word “Back” on the lower portion of the full screen image to return to the previous 
live video-streaming screen. 

camera 
name 

 

camera 
name 

 

Swipe 
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Locks & Garage  
 

Note: Although it is convenient to lock a door from your mobile device when you are in another part 
of the house, for your security, please use caution when unlocking a door remotely.  

Latest Activity 

To view a list of all locks activity, tap SEE ALL >, located to the right of LATEST ACTIVITY at the bottom 
of the Locks & Garage screen.  

 

This screen displays a time-stamped log of all lock/unlock activity that has occurred, organized by 
day.  

 
 Tap Latest to view the activity list for all devices. 

 Tap Add Filter to narrow your list of door lock activity by time stamp.  Refer to Filter for 
details.  

If the Information icon  appears, tap it to display a popup alert message about the status of that 
lock/door. Tap the icon in the popup to close the message.  
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 Modes 

 

  Modes 

“Modes” enables total home automation at the touch of a button, providing greater security, control, 
and energy savings. You perform a single action–select a new mode–and settings for lights, 
thermostats, locks and so forth are automatically changed to values that you specifically 
programmed for the selected mode. The user-definable modes enable schedules and automations to 
perform actions with respect to your security system’s arm state, scheduled times, sensor status, 
system events, and more.  

Note: The Pulse Mobile App can only be used to select Modes that have been set up using the Web 
Portal. You cannot set up Modes with the mobile app.  

Using Modes you can set up custom automations and schedules for the ultimate amount of control. 
For example, when leaving on vacation, arm your system and then select the On Vacation mode. The 
following actions can occur automatically:  

 Change the thermostat schedule to an energy-efficient schedule  

 Turn off all lights and lock all doors  

 Enable a schedule that randomly turns on certain lights between 7pm and 10pm  

 Capture video clips from all cameras if motion is detected  

 Send an alert when the system is disarmed (for instance, to ensure that your pet sitter is 
caring for the family pet)  

Upon returning home, you disarm the system and change the system to an At Home mode. Your 
system reverts back to the pre-defined settings and schedules associated with the selected mode. 
Alternatively, you can use the mobile application to change the mode on your way back from the 
airport, to get your home ready for your arrival, without compromising your home’s security.  

Switching Modes  
The Modes feature allows you to change the behavior of your home or business automation devices 
based on modes, for example, At Home or Be Right Back.  

Note: Modes uses alerts, automations, and schedules to customize the behavior of your home 
using installed sensors, cameras, and Z-Wave devices. When a particular mode is active, it 
determines which alerts, automations, or schedules are active and can occur. For more 
information about using modes, refer to “About Modes” in the online help for the web portal.  
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Modes  
 

 To change Modes: 

1. Tap Modes on the Dashboard. The Modes screen appears. 

On this screen, you can view the mode that is currently active, indicated by the circled check 
mark to the right of the Modes name. In the following illustration, At Home is selected.  

  

2. To switch Modes, select the desired mode.  

The circled check mark moves to the right of the selected mode, indicating that this mode 
has become active.  

 

selected 
Mode 
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 Settings 

 

  Settings  

Tap Settings on the Dashboard. The screen expands to display the Settings list.  

 

On the Settings screen, if you have access to more than one site, all of the sites you can access are 
listed in a dropdown menu under Current Site/Location. To select a different site to view, select the 
name of the site from the list.  

 

The first several fields store editable settings. These are identified by the right arrow > on the right 
side of the field. User Name and Permissions are not editable settings using the mobile app. The 
following describes how to use the editable settings. 

User Name 
This field cannot be edited in the Pulse Mobile App; it can be changed by selecting My Profile on the 
System tab of the Pulse web portal. 
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 Settings 

 

There are rules that any Password must meet to be accepted for use:  

 Password must have at least 8 characters. 

 Password must not contain more than 2 of the same characters in a row. 

 Password must have at least 1 letter 

 Password must not contain your email address, username or actual name 

 Password must have at least 1 number or symbol (!, @, #, etc.) 

 Can’t be the same as the previous password 

Security Questions 
If you forget your password, these questions and answers will help you access your account. To 
change your security question, select a question from the dropdown, and then enter your answer. 
When complete, enter your password in the Confirm Password field, and then tap Save. 

4 Digit PIN 
To change your 4 digit PIN, enter the new PIN and then re-enter it when prompted. The PIN is 
changed. 

User Preferences 
Use this section to select a default image for the Dashboard, or else upload a new image.  

 

The User Preferences section also provides the option for toggling ON/OFF live streaming of your 
Dashboard View when on a mobile network. The LIVE tag appears in the upper right corner of the 
image on your Dashboard when the image is streaming. When not streaming, a snapshot appears in 
the Dashboard, along with the tag View Live Video. Tap View Live Video to switch to live streaming; 
the tag changes to LIVE. 

Live Video 
Mode 
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Troubleshooting  
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